Cnaiig 1 3arosioBok

Ciaaiig 2

OCHOBHBIM HMHCTPYMEHTOM 3JIOYMBIIIJICHHUKOB i1 XUIIEHUSA JIEHET
OCTaeTCs WCIOJb30BaHUE MPUEMOB M METOAOB COIMAIBHOM WHXKEHEPHUH, KOTja
YEJIOBEK MO/ MCUXOJIOTHISCKAM BO3JEHCTBHEM JOOPOBOJIBHO TIEPEBOJUT JCHBIU
WU pacKpbiBaeT OaHKOBCKUE CBEJCHUS, IO3BOJIAIONIUE 3J0YMbIIIJICHHUKAM
coBepiIuTh xuinenue. [IpobieMa MoIIEHHHYECTBA aKTyallbHa KaK B OTHOILIECHUU
(bU3UYECKUX, TaK U B OTHOIICHUH FOPUTAYCCKUAX JIHII.

C 2019 roma nmo 2022 rox KOJIMYECTBO Onepainuii 0e3 corjacusi KJIMEHTOB
BbIpOCIIO B 1,5 paza: 876,5 Teic. en. B 2022 r. nmpotus 576,57 ThiC. en. B 2019 r.

VYBenuuuBaercas U cymma xunieHud: B 2022 rony y HaceyneHUs OBLIO
noxuieno 14,1 wmipag py6. Oto B 2 pasza Oombmie, yem B 2019 ropy
(6,4 mupa py6.) Ilo cpaBuenuto ¢ 2021 rogom oObEeM MOXHUILIECHHBIX JCHET B
2022 rony BeIpoc Ha 4,3%.

BakHO OTMETUTH TEHICHIINIO: HECMOTPS Ha TO 4TO B 2022 roay mMpou301LI0
CHIDKCHHME 4YHUCJa XWINCHWH, CBS3aHHBIX C MOIICHHUYECKUMU JEHCTBUSIMU, Ha
15,3% no cpaBrenwuto ¢ 2019 romom, cymma XUIIEHH 3a 3TOT ToJ] Bbipocia Ha 4,3%.
KosnmuecTBo coBepuieHHbIX xuilleHui B 2022 roay CHU3UIIOCH MO CPABHEHUIO C
2021 rogom Ha 15,3% u coctaBuio 876,6 ThIC. Clly4daes.

B 2023 rony bank Poccuu BBen niist 6aHKOB HOBYIO (hopmy
OTUYETHOCTH TIO omepanusiM 0e3 corjiacus KJIueHToB. OHa TMO3BOJSET BUICTH
COOTHOIIICHHE HEYCTEIIHbIX OMNepaIyii, 3a0JJOKUPOBAHHBIX aHTU(PPO-CUCTEMAMU
KPEIUTHBIX OpTraHu3aIluii, 1 (haKTHIeCKUX HE3aKOHHBIX criucanuii. Ha ocHoBe aTOTO
U APYTUX MokaszaTeseil B JabHenIeM OyIeT OlleHUBAThCs 3P (HEKTUBHOCTh CUCTEM
3amuThl 0aHkoB. Tak, 6anku B ssHBape — mapte 2023 roga oTpazwim 2,7 MIIH aTak
KHMOEPMOIIIEHHUKOB Ha CUeTa KJIMEHTOB U TAKUM 00pa30oM MPeI0TBPATHIIA XUIIICHUS
Ha 712 mupa pyOneit. TeM He MeHee MOILIEHHUKaM yJai0ch mpoBecTH 252,1 ThIC.
orepanuii 06e3 corjaacusi KJIMEHTOB, X 00beM cocTaBui 4,5 Map pyosneit. bonbie
BCETO JIEHET 3JIOYMBIIUICHHUKA TOXUTWIN Yepe3 MEPEBObl C TOMOIIbIO OHJIANH-

OaHKWHTA, B TOM YHUCJIE 3TO OBLIM 3a€MHBIE CPEJICTBA.



B mpomom roxy cpenHui 4eK XHWINEHHWM, TO €CTh pa3Mep JECHEXKHBIX
CPEICTB, IPUXOISIIHANICS HAa OJHO XUILEHHE, 10 cpaBHEHUIO ¢ 2021 room BIpoC Ha
23%, o cpaBHeHuto ¢ 2019 — Ha 19% cooTBeTCTBEHHO. 3a OCIEHUE YETHIPE ro1a
CPEIHMI YeK €KEroJHO YBEIMUMBAJICS B cpeaHeM Ha 1,68 Teic. py0. Tenedonusie
MOILIEHHUKH IMPOBOLUPYIOT JIOAEH O(QOPMIATh KPEIWUTHI, MOTOMY YTO 3a CUET
KPEIUTHBIX CPEACTB MOKHO CYIIECTBEHHO YBEJIHYUTH CYMMbl XHIIEHUUA. B TOM
YHCcIIe TI0 ATOM MPUYMHE HAOII0AAETCS POCT CPEAHETO YeKa.

B 2022 rony cpennuii uek XuIieHusl y TpaxkaaH coctaBui 6omee 15 Toic. pyo.,

y IOPUAMYECKUX JUL — MPAKTUYECKH 177 ThIC.pyO.

Caaiin 3
TenepoHHbIE 3BOHOK — KIIOYEBOM HMHCTPYMEHT MOIICHHUKOB, KOTOpPHIE
3aHUMAIOTCS XUIIEHUEM JEHEXHBIX cpencTB. OHU MOCTOSHHO MPUIYMBIBAIOT BCE

0oJiee U30IIPEHHBIE CXEMBI U CLICHAPUU JJIs 3BOHKA, YTOOBI 3al0JyYUTh AOCTYI K

neHbram. CxeMbl 3JI0yMBIIUICHHUKOB YaCTO BBITJIAIAT OYEHB MPaBIONOJ00H0, TaK

KaK OHU MCTOJIb3YIOT cCaMble 00CYK1aeMble HOBOCTH WJIM COOBITHSI. UTOOBI BHI3BATH

JI0OBepue, OHU MOTYT oOpamarbCsi MO0 UMEHH M OTuecTBY. C MEpBBIX MHHYT

pa3roBopa MOIIEHHUKH HAYMHAIOT JaBUTh aBTOPUTETOM U JOJIKHOCTHIO. [IpuBenem

HEKOTOpPBIE paCIPOCTPAHEHHBIEC CIOCOOLI OOMaHa!

1. SIkob6b1 corTpynnuk Ilencuonnoro d¢oHaa, coucayx0bl. MOIICHHUKN
COOOIIAIOT, YTO TPaXJAaHUHY [OJOXKEHbl JIONOJHUTEIbHBIE BBIIUIATHI,
KOMIIEHCAllUM OT TOCyJapcTBa WM Kakoro-HuOyap ¢onaa. I[lpuyem s
MOJIyYCHUS STOM BBITIATHI HUKYAA XOJIUTh HE HAJI0: BCE JCHBIM MEPEBEAYT HA
KapTy, HEOOXOAMMO TOJIBKO MPOAUKTOBATH BCE €€ PEKBU3UTHI, B TOM YHCIIE KO
C 0OpaTHOW CTOPOHHBI.

2. SIko0bI COTPYAHMK TOJUKIUHUKH, ANTEKH, MEIUIMHCKOTO LEeHTpa.
MolleHHUKH COOTHOCAT MH(POPMALIUIO O IPoOIIeMax co 310pPOBbEM I'PAKIaHUHA
U COOOIIAlOT €My O MOSBICHUM ACPUIMTHOIO M JOPOroro JeKapcTrBa IO
CHEUHUAIIBHOW LIEHE, KOTOPO€ HAA0 CPOYHO BBIKYIIUTh. 3J0YMBILIIEHHUKH

06’I)HCH5HOT, 4dTO YCJIOBCK IJIATUT IOJHYIO CTOMMOCTL, @ PAa3HHIY B LICHE I10



CKUJIKE BEPHYT €My Ha KapTy, PEKBU3HUTHI KOTOPOW HEOOXOIUMO COOOIIHUTH

3BOHALIICMY.

Caain 4

3. SIko0Obl coTpyaHMk ©OaHka (KaKk TMPaBWIO, TMPEICTABUTEIS  CIIYXKOBI
oe3onacHoctu). CrigHapuy MOTYT OBITh pa3HbIE: OT KJIACCHYECKOrO «C Ballen
KapThl MBITAIOTCA MEPEBECTH IEHBIM» JI0 MYTAIOIIEr0 «I0 KapTe 3aMe4eHbI
MOJIO3PUTENBHBIC ONEPallii, U OHA 3a0JIOKUpOBaHay. B 11000M ciyuae HTorom
Oynet mpochba cooOIUTh MHPOPMAIIMIO TIO KapTe uiau cueTy, koxa uz CMC-
COOOIIEHUSI.

4. SIlko0bI  Apyr, PpOACTBEHHUK. MOUIEHHUK MOXET  MPEICTABUTHCA
POJICTBEHHUKOM/PYTrOM, TIONABIIMM B HENPHUATHYIO CHUTYAaIlUIO, WM €€
CIIy4ailHBIM CBHUJIETEIEM, a TaKXKe MPEJACTaBUTEIEM IPABOOXPAHUTEIHHBIX
OpPraHoB, KOTOPBIH TOTOB TIOMOYb IPAKIAHUHY C pemieHueM mpobiemer. Cxema
JIOBOJILHO CTapasi, HO MOIICHHUKHU MPOJODKAIOT €10 TOJIb30BaThCs, TaK Kak

CTpax 3a OJIM3KOI0 YeJIOBEKa — ATO OUYE€Hb CHIILHAS SMOIHA.

Caaiin 5

MolmieHHUKA O4YeHb YacTO TMPEICTaBISIIOTCS  SKOOBI  COTPYIHUKAMU
[lentpanbHoro Oanka (banka Poccum). I['paxkmanam 3BOHAT W OT HWMEHHU
[lentpobanka coOOIIAIOT, YTO MO HX KapTe 3auKcHpoBaHa MOAO3PUTEIbHAS
aKTUBHOCTD: TBITAIOTCS MIEPEBECTH BCE JICHBIH 3a pyOexk. UTOOBI COXpaHUTh CBOU
JI€HbTY U MOJTBEPAUTH, UTO 3TO HE CaM YEJIOBEK COBEpUIAET JAaHHYIO OIEpaluio,
eMy HEO0OXO0IUMO OTKPBITh B Lentpobanke
«3allMIICHHBIN/0e30MaCHbII/CIeIMaNbHBIN» JTUYHBIA c4eT. [lJig 3TOro yTOYHSIOT
NacroOpTHBIE JaHHbIE, TPOCAT MOATBEPAUTh JaHHBIE MO CYETy/KapTe, a s
OTKPBITHS CYETA MPOCAT MOATBEPANTH HEOOBIION TIEPEeBO Ha ATOT CUET, KOTOPHIH
[{enTpoOaHK SKOOBI COBEPIIACT Il CBOMX KIHMEHTOB, TO €CTh COOOIIUTH KOJ M3

CMC. Caenyet nomHuTh, uTo bank Poccuu He paboTtaer ¢ Gpu3nuecKuMH JIMIIAMHU.



4

[Tpu noctymienun tenedoHHoro 3BoHKa oT banka Poccun HemenineHHo npepsure
pasrosop.

Taxke WHOrga 3JOYMBIIUIEHHUKH MPEACTABISIIOTCA  COTPYAHHKAMHU
IPABOOXPAHUTENBHBIX OpPraHoB. Takue MOIIEHHUKUM JOIr0 W  HOJAPOOHO
paccka3biBaloT 00 00CTOSITENBCTBAX YIOJIOBHOIO JI€Ia, YYACTHUKOM KOTOPOTO, MO
UX CIIOBaM, IpaKJaHUH siBisAeTcs. [lanee s yTouHeHus: nH(pOpMauuyu OHU IPOCAT
COOOIIUTH JIMYHYIO U (PUHAHCOBYIO HHPOPMAIIHUIO. DTO U ABJISETCS IPU3HAKOM TOTO,
YTO TPaXXAaHUH Pa3roBapUBAET C MOIIEHHUKOM: ITPAaBOOXPAHUTEIIbHBIE OPTaHbl HE
IpocAT Ha3BaTh Mo TenepoHy (uHaHcoByro wuH(popmanuto. [lomMHuTte, YTO
HACTOSIIIME COTPYIHHMKM IIOJIMIMM HUKOIJAA HE 3alpalluBalOT JIMYHBIE U

(hUHAHCOBBIE JaHHBIC MO TeJe(OHY.

Caaiig 6

CounanbHasi UHXKEHEpUsT — BBEJEHUE B 3a0JIyKICHUE IMyTeM oOMaHa WU
37I0YNOTPEOIECHUST TOBEPUEM ISl MOMYyUYEHUs] HECAHKIIMOHUPOBAHHOTO JTOCTYIA K
nH(popMaIu, SIEKTPOHHBIM CpeACTBaM IiaTeka (OaHKOBCKHUE KapThl, OHJIAMH-
O0aHK) Wi TOOYXKIEHUSI BIAJEIBLEB CAMOCTOATEIBHO COBEPIIUTH MEPEBOT
JIEHEKHBIX CPEJICTB C LEIbI0 UX XUIIEHUS.

OCHOBHBIE MPOSBIEHUS COIUATTBHON MHKECHEPUU:

1. O6man wimu 3m0ynoTpebieHue aoBepueM (Hampumep, MOIIEHHUKH
MPEJCTABIAIOTCS COTPYJHUKAMU OaHKOB, MPAaBOOXPAHUTEIbHBIX
OpPTraHOB WJIA POJCTBCHHUKAMH).

2. Ilcuxonoruueckoe naBicHUE.

3. ManunynupoBaHue.

JIeiCTBUTENBHO, MOIIEHHUKH OKa3bIBAIOT IICUXOJOTHYECKOE JaBJICHUE
(TOpoTIsIT, CO3HATENBHO MYTAIOT WJIM, HA0OOPOT, MPUBOJISAT B COCTOSTHUE M (opun)
M, WCIOJIb3ys BBbI3BAHHBIC TMOJOXHUTEIbHBIE WM OTPULIATEIIBHBIE SMOINH,
MaHHUIYJUPYIOT JeUCTBUSIMH TpaxaaH. CyHIeCTBYIOT pa3IMYHbIE METObI

colaabHON nHXXeHepuu. TenepoHHOE MOIIIEHHUYECTBO — 3TO OJMH U3 OCHOBHBIX

HHCTPYMCHTOB, KOTOPbIM aKTHUBHO ITOJIb3YIOTCS 3J1I0YMBIINIJICHHUKH.



Caaiipn 7

B ueM 3akmmroyaeTcs «ycrnex» MOUIEHHUKOB?

dopMyna «ycrnexa» TeJIePOHHBIX MOIIEHHUKOB: HEOKUJIAHHOCTh + CUJIbHBIC
AMOIMH (MOJOKUTEIbHBIE U OTPUIIATENIbHBIE) + TICUXOJOTUYECKOE ABJICHHUE U
CO3/JIaHHE ITAHUKHU + aKTyasbHas TeéMa = Bbl TOTOBBI CAEIATh BCE, YTO OT BAC MPOCAT
MOIIICHHUKH (TIEPEBECTU JICHBIM, COBEPUINTH (PMHAHCOBBIC OIEPAIIUU, COOOIIUTH
JTHYHYIO WK (PUHAHCOBYIO HH(OPMAIIHIO).

PacnipocTpaHeHHbIE ~ MOIIEHHUYECKHME CXEMbl, a TakXke CIOCOObI
npotuBojelicTBus UM bank Poccum nmyOnukyer Ha cBoeM o(uIMalIbHOM CalTe B
pasneine «[IpoTuBOAENCTBUE MOIIIEHHUYECKUM ITPAKTHUKAM).

TY uT'Y Bnpase o janHo# hopmysie OmucaTh aKTyalbHYIO

ML pCruona MOIICHHUYCCKYIO CXCMY .

Caaiia 8

Kak neficTBYIOT MOIIIEHHUKHU, YTO YEJIOBEK, OTOPOCUB BCE CBOU 3HAHUS, BCE
PABHO HUJIET y HUX HA IOBOAY?

[Ipexne Bcero 3M0yMBITIIUICHHUKAM UTPAET Ha PYyKY d(PPEKT HEOKUTAaHHOCTH.
3actaB Bac Bpacmiox, OHM NOAKIIOYAIOT K JEUCTBUIO SMOLIMU:

MonieHHUKH BO3ACHCTBYIOT Ha OCHOBHBIE 0a30Bble HSMOLMU. 3agada
KHOEPIPECTYIMHUKOB — BEIBECTH UEJIOBEKA U3 CIIOKOMHOT'O COCTOSIHUS U OTKITIOYUTD
Yy HETO KPUTUYECKOE MBIIIJICHHE.

[TonoxuTenpHBIC: PATOCTh, )KETAaHUE OBICTPEE MOTYUUTh ICHBIU I BBHITOTY
(Kak MpaBWIJIO, TAKWE IMOIIMHU YEJIOBEK MCHBITHIBACT IMOCHE TakuxX (Ppa3, kak: «Bam
MTOJIOKEHBI COLIMAJIbHBIE BBIIUIATHDY, «Bbl BRIMIPpAIM KPYIHYIO CyYMMY AEHET» U
JIPYTUE MOXO0KUE UCTOPHHM).

OtpunaTenbHbie: CTpax, UCIYT, JKEJIaHWE MOMOYb, CHACTH WA POIAHOTO
YEJIOBEKa, WM CBOU COEpexeHUs (3TU AMOIMH MPOSBISIOTCS y YETOBEKa IMOCIe
Takux ¢pa3, Kak: «Bam ceiH monan B aBapuio», «C Bameil kapThl mbITarorcs

YKPacThb ACHBIM).



Onu  axkTuUBUpYIOT 0a30Bble HSMoOLMH, oOecneunBas OBICTPYIO H
HEOOYMaHHYI0 PEaKIIHIO KEPTBBI.
TY u I'Y Bnpase B 3aBUCHMOCTH OT LEIEBOM AyIUTOPUHU

OIINCAThb AKTYAJIbHYIO IJIs1 PCrHOHA MOIICHHUYCCKYIO CXEMY.

Caaiin 9

OnHOM M3 pacpOCTPAHEHHBIX MOIIEHHUYECKUX CXEM SIBIISIETCS CHUTYaIMS,
KOIJla MOIICHHUKNA TMPEACTABISIOTCS CcoTpyaHukamMu banka Poccum wim
MPaBOOXPAHUTEINBHBIX OpraHoB. C LENbI0 COXPAHEHHS JICHEXKHBIX CPEACTB OHHU
HACTaWBAIOT Ha BBITIOJHEHUU MPONEAYPhl OOHOBIICHUS €MHOTO JIUIIEBOTO CUeTa B
banke Poccun. YTOOBI TpakJIaHMH OKOHYATEJIIBHO TOBEPUI B PEaIbHOCTH
JDKECUTyallud,  MOIIEHHUKM  MOTYT  TpHUCIaTh  IEJNbIA  MakeT  SKOOBI
MOATBEPKIAIONIUX TOKYMEHTOB: CKaHbl O(PUIIMAIBHBIX TOKYMEHTOB C MOAMUCIMU
U neyatsiMu, pororpaduu ya0CTOBEPEHUN COTPYIHUKOB U JIPYTHE TOKYMEHTHI Ha
ouIMaTbHBIX OJIaHKaX OpPraHoB TocyAapcTBeHHON BiacTu. K coxanenuto, Takue
JIOKYMEHTBI MOTYT COJIepkaTh (paMUIUU peadbHbIX paOOTHUKOB — 3TH CBEJCHUS
3JIOYMBIIJICHHUKA MOTYT OpaTh c caiita banka Poccuu (unum c caifta Toi
OpraHu3allii, COTPYJHUKAMU KOTOPOW OHM MPEICTaBISAIOTCA). Bbichlnas
(banplIMBOE YIOCTOBEPEHUE UM JTOKYMEHTBI, OHU HAJCIOTCSl yOeIUTh ueoBeKa B
MPaBIONOA00HOCTH CBOMX MOIICHHMYECKUX JEHCTBHM, YTOOBI B JalbHEHIIIEM
JUIIUTh €ro JIeHeT Wi opopMUTh Ha Hero kpeauT. Ha camom nene coTpynHUKH
banka Poccun He 3BOHAT JIOMSIM M HE HAMPABISIOT HUKOMY KOMHUU KaKUX-TUOO
JIOKyMEHTOB, HE 3allpallliBalOT IEPCOHAIbHBIC W OAHKOBCKHE CBENICHUSA, HE

npeaiararorT COBCpIIuThb Kakue-Inoo orncpanuu Co CYCTOM.

Caaiig 10

Eme omuH BHI MOIICHHMYECTBA — 3TO (UIIUHT. 3JI0YMBIIIICHHUKH
MO/IJICTBIBAIOT TOMYJISIPHBIE CANThl (K MPUMEPYy, OPTaHOB BJIACTH W Pa3IUYHBIX
BEJOMCTB). AQEpUCThl TaKXKe IOJCIBIBAIOT CaNWThl HM3BECTHBIX Mara3MHOB,

MapKeIJICUCOB, TYPUCTHUYECKUX KOMIaHuM W J1p. Hanpumep, Ha craige



NpPEJCTaBICH CalT, 3aMacKUpPOBAHHBIN MOA OQUIMAIBHBIN calT «l ocycmyruy.
HecMoTpst Ha TO YTO BHEIIHE OH OYEHb NIOXO0K Ha HACTOSAIINMN, IIPU BHUMATEILHOM
PacCCMOTPEHNH MOKHO 3aMETHTh, YTO HAMMEHOBAHHUE CAaWTa B AIPECHOM CTPOKE
OTIMYaeTCs OT opuuManbHOro aoMeHa. Hactosmuii cait «I'ocycimyru», a Takxke
opunManbHble CalThl (PUHAHCOBBIX OPraHU3alUi B MOMYJSPHBIX HMOHMCKOBBIX

cucremax (SAnnexc, Mail.ru) moMeyeHbI IIBETHBIM KPY>KKOM C TaIOUKOH.

Caaiig 11

3aMeTbhTe, YTO TEeMATHKa (PUILIMHTOBBIX CAUTOB, KaK U CIIEHAPUU TEJICPOHHBIX
3BOHKOB, TaK)X€ COOTBETCTBYET aKTyaJdbHbIM COOBITHSIM: KOTJ@a OCHOBHOM
HOBOCTHOH MOBECTKOM ObIJIa HOBasi KOPOHABUPYCHAsK HHMEKIINSI, 370y MBIIILICHHUKH
BCSYECKU HCIOJIb30BAIM €€ B KA4eCTBE MOBOJOB I BbIMAHWBAHUS JICHET Y
rpaxaad. Jljos 4ero MOIIEHHUKH CO37al0T (UITUHTOBBIC calThl? HMutupys
WHTEPHET-PECYPCHl  TMOMYJISIPHBIX  KOMIIAHWM, OHU  PAaCCUUTHIBAKOT, YTO
MOJIb30BAaTEIM HE 3aMETAT MOJJCIKY M OCTaBsIT Ha MOACIbHOM (hajbIIUBOM
CTpaHUIIC BaXXHYIO HH(POPMAIMIO: JUYHBIC WM ()MHAHCOBBIC JaHHBIC, JIOTUH M
napoJib, KOHTaKTHbIC CBEICHUS (HOMEp TenedoHa U DICKTPOHHYIO TOYTY).
3anoyiy4yuB 4yBCTBUTEJIbHYIO MH(OPMAIIUIO, MOIICHHUKAM OyJAeT Jierye 0OMaHyTh

YCJIOBCKA.

Caaiin 12

CymiecTBy1oT oOlue mpaBwiia MoBeJAeHUs1 ¢ kubepmoineHHukamu. Crenys
1M, BBl CMOXKETe ceOsl 00€30IacHTh.

— He cool11aiiTe HUKOMy JInuHble (HaHHbie nacnopta, MHH, naty poxnenus,
aJpec MecTa KUTEIbCTBA M JApyrue) u (UHAHCOBBIE (HOMEpP, CPOK JCHCTBUS,
TpeX3HAUHbIA KOJA C OOOpPOTHOM CTOPOHBI KapThl) JaHHble. [lepenaHHbie
MOILIEHHUKaM JIMYHbIE U (PUHAHCOBBIE JaHHBIE MOTYT ObITh HCIIOJIb30BAHbI KaK JIJIs
CaMoro XMIIEHUs, TaKk ¥ Uil OpOPMIICHUS KPEAUTOB, MEepeladll TPETbUM JIMLIAM U

JUTA APYTUX TPOTHUBOITPABHBIX JIEUCTBUN;



— YCTaHOBHUTE aHTUBUPYCHBIEC IPOTpaMMBbI Ha Bce cBou rajpkeTsl. Jlannoe [10
IpeaypeauT Bac B Cliyyae yCTaHOBKH IOJJO3PUTENHLHOTO MMPOIYKTA HA BaIll TA/KET.
BaxxHo perynspHo 0OHOBISTH AHTUBUPYCHYIO 0a3y.

— HE YHUTalTe COOOUICHMA M MHUChMa OT HEU3BECTHBIX aJPEcaToB U HE
nepe3BaHMBaNTe 10 HEU3BECTHHIM HOMepaM. [1ogo0HbIe mchMa MOTYT COJepkKaTh
B ceOe BpenoHocHoe [1O unu QUIIMHTOBYIO CCBHUIKY, @ 3BOHKHM Ha HEH3BECTHBIC
IpPOMYyIICHHbIE Telne(OHHbBIE HOMEpa MOTYT OBITh 4YpeBaThl KaK MHHUMYM
CIHCAHUEM 3HAaYUTEILHOM CyMMBI C Balllero MOOMJIBHOTO CUETa, & KaK MAKCUMYM —
OBITH TTOBOJIOM I MOIIEHHUKOB aKTUBH3HPOBATH MPOTHUB BAaC MOIIEHHUYECKYIO
CXEMY;

— HE TIEPEXO0IUTE M0 COMHUTEIHHBIM CCHUIKAM U HE CKauMBalTE HEU3BECTHHIE
¢aiinbl win nporpaMMbl. COMHUTENBHBIE CCHIIIKA MOTYT OBbITh ONACHBI JUIsl BAIlIErO
raJpkeTa HaJuuueM Bupyca uian BpenoHocHoro IIO Ha calite, Ha KOTOpPBI OHHU
BEIyT, a CKAaYMBAHHE MPOTPaMM C HEO(PUIIMATHHBIX HCTOYHHKOB MOXET JaTh
MOILIEHHUKaM JIOCTYT K BallleMy TaJDKETY;

— 3aBeAMTE OTHEIbHYI0 OaHKOBCKYIO KapTy Al TOKymok B HHTepHere.
[lepen moKymKo# mepeBOANTE HA HEE POBHO Ty CyMMY, KOTopas HyxHa. J[axke ecru
MOILIEHHUKH MOJIy4aT JOCTYI K 3TOM KapTe, OHU HE CMOTYT MOXUTUTh OOJIbIIIE TEX

CPEACTB, KOTOPhIC ObUTH Ha HEH.

Caaiin 13

B cityyae eciu BaM O3BOHWIN U IIPEJICTABUIIUCH IKOOBI COTPYTHUKOM OaHKa,
MOJIOKHUTE TPYOKY M CAMOCTOSITEILHO TIO3BOHUTE B CBOM OAHK 110 HOMEPY TenedoHa,
yKa3aHHOMY Ha OOpaTHOW CTOpPOHE KapThl WM Ha opUIMaIbHOM caiiTe Oanka. He
HY’KHO ITIepe3BaHUBATh HA HOMEPA, C KOTOPBIX BaM 3BOHHIIN, — BBl pUCKYETE ITOTACTh
Ha MOIIEHHHUKOB. UTOOBI CBS3aThCs ¢ OAHKOM, CaMOCTOSITEIIFHO HabepHuTe HOMED,
yKa3aHHBIM HAa OOpaTHOM CTOPOHE BaIlle 0aHKOBCKOW KapThl WK Ha O(UITHATIBHOM
CaliTe KPEAUTHOM OpraHU3alvH.

Jliist Toro uToOBI 00€30MacUTh CBOM JaHHBIC, YCTAHOBUTE JBYX(AaKTOPHBIM

croco0 ayreHTH(UKanuu (HarpuMep, JOTHH U NapoJib, a TAKXKE IMOATBEPK TAFOIIHH



ko u3 CMC) —3to, Kak mpaBmiio, OecratHo. [101p3yHTech TOMBKO MPOBEPEHHBIMU
U ounmanbHBIMU caiiTaMu (PUHAHCOBBIX OpPraHM3alMil B MOWCKOBBIX CHCTEMax

(Anpexc, Mail.ru), moMe4eHHBIMU IIBETHBIM KPY>KKOM C TaTOYKOM.

Caaiig 14

Urto nenath, €CiM MOIICHHUKHU BCE )K€ TIOXUTUIIU C Ballleld KapThl IEHEKHBIE
cpeacTpa?

Kak Tonbko BBl 3TO 0OHApYXKHTE, Cpa3y ke 3a0JOKUPYHUTE KapTy, a TaKkKe
COOOIMHTE O XHIEHUU (HE T03HEE CYTOK C MOMEHTA TOJy4YCHHs] HHPOPMAIIUH O
XHIIEHUN HEOOXOMMO HAITMCATh O HECOTJIACHH ¢ orepaliei ). Caenath 3T0 MOXKHO
yepe3 MOOMIIbHOE MPUJIoKeHHEe 0aHKa, a TAKKE MMO3BOHUB B KOHTAKTHBIN-IICHTP WX
oOpaTUBIINCH B OTACJICHUE OaHKA.

3areM Kak MOXHO CKOpE€ HaIUIIUTE 3asBJICHHE B TMOJUIUIO, JUYHO
oOpaTUBIIUCh, B OMmKallIMi TEpPUTOPUATILHBIN OpraH BHYTPEHHHX JIe
C 3asBJICHUEM O BO30Y’KJICHUH YTOJIOBHOTO JIeTIa.

B cnywae eciu BBl yTpaTHIId 3JEKTPOHHOE CPEACTBO IUIaTeX a U (WIIH) OHO

HWCIOJIL30BAIOCH O€3 Balllero coryiacus, 0auk 00s3aH B TeueHue 30 JHEN BO3MECTUTD

CyMMY XUILICHUS.

Caaiin 15

Kak nmpoTuBOCTOSATH TENEPOHHBIM MOILIEHHUKAM?

Hu B koem ciryyae He OoTBeualiTe Ha 3BOHKM C HE3HAKOMBIX HOMEpPOB. Kak
MPaBUJIO, €CJIU BaM 3BOHST C paOOThI WM U3 APYrol opraHu3alyu, OT KOTOPOH BbI
OXHMJIaeTe 3BOHKA, BaMm jonojHuTelbHO HamuimyT CMC-cooOuieHue wiu
coo0IieHre B MecceHpkepe. Hukorna He mepe3BaHMBaAlTE MO HE3HAKOMBIM Bam
HOMEpaM.

Ecnu pasroBop kacaetcsi GuHAHCOBBIX BOITPOCOB, HE MPOOJIKANTE pa3roBOP
U MoJoxute Tpyoky. CoTpyTHUKN OaHKOB WUJIM MPABOOXPAHUTEIHHBIX OPTaHOB HE
3anpaimuBaroT Baiy gudHbie 1 (MHAHCOBBIC IaHHBIE 11O TeIe(dOoHY.

He Ttopommtech mnpuHUMATh pelieHWE, BeAb MOIICHHUKUA JTOOMBAIOTCS

MMEHHO TOr0, 4TOOBl Bbl MPUHSUIA OBICTpOE W HeoOayMaHHOe perieHue. OHuU
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WCIIOJB3YIOT METOJbl COLUMAJIbHOM HMHXKEHEpUM: TopomsaT Bac, myraror, co3maror
YyBCTBO MaHUKU. He CTOUT mnoanaBaTbCd TaKOMY [aBJICHUIO: IPOBEPHTE
uHpopMarmio B HMHTepHeTe wiM O0O0paTUTECh 3a TOMOIIBIO K OJM3KUM
POACTBEHHHUKAM.

[Ipexkne dYem MPUHATH KAaKOe-TO peIIeHue, CBsI3aHHOe C (puHaHcamuy,
MO3BOHUTE OJM3KOMY YENIOBEKYy, B OaHK WJIM B KOHTaKT-IEHTP BEIOMCTBA,
COTPYOHUKOM  KOTOPOTO  TMPEACTaBILUICA  3BOHSAIMU. BaxHO  momMy4yuTh
MOJITBEPKICHUE HHPOPMAIITN KIMEHHO U3 OUIIMAIBHOTO UCTOYHUKA, KOHTAKTHBIC
HOMEpa P 3TOM OEpUTE U3 CBOECH 3aMMCHON KHUKKHU WU C OPUIIUATIBHBIX CAalTOB
OpTraHU3AIUN.

He Topornurecs nprHUMAaTh pEeLIEHHE: BCETIA JTy4Ile IPOKOHCYJIBTUPOBATHCS
y coenuaiucra, Kotopomy Bl ToBepsere, WM IMOCOBETOBATHbCS C OJM3KUMHU U
POACTBEHHUKAMM.

Bynpre OnuTenbHbI U OcTaBaiTech B 0€30MaCHOCTH!

Caaiin 16

QOUIMHT CTAHOBUTCS BCe 00Jiee paclpOCTpaHEHHBIM siBJieHHUEeM. DUIIMHT —
ATO COBOKYITHOCTb METOJIOB, MO3BOJISIONIMX OOMaHyTh MOJIb30BATENs U 3aCTaBUTH
€ro pacKpeiTh CBOM Mapoyib, HOMEpP OAHKOBCKOW KapThl W  JAPYIYIO
KOH(QUIEHIUATbHYIO HHpopMaiuio. Yamie BCero MOIIEHHUKH HCIOIb3YIOT
MO/1JIeTbHbIe/(DUIITUTHTOBBIC CANTHI.

BuemHuii BuA Takux CaTOB HEU3MEHEH, OH COBMAAAET C OPUIMATbHBIM
CalTOM, MOJI KOTOPBIMA MBITAIOTCA MOAAETATh CBOM calT MomeHHUKH. Kak Torma
pacrno3HaTh (GPUITUHTOBBINA CAaNT?

Pacno3Hnath (UIIMTOBBIN CalT MOXKHO MO HECKOJBKUM IpHU3HAKaM: aapec
calTa MOXET OTJIMYaThCA OT HACTOAILIETO JMIIb NMAapOd CUMBOJIOB; B aJIPECHOU
CTPOKE OTCYTCTBYET https ¥ 3HAYOK 3aKpBHITOTO 3aMKa; TU3aiH caiiTa CKOIMPOBAH
HEKA4YECTBEHHO, B TEKCTaX JIOMYIIEHbI OIIMOKH, y caliTa Majo CTPAHUI] WIIH Jaxe

TOJIBKO OJIHA — JIJI1 BBOJA JaHHBIX KAPThI.



11

OTHOCHUTECH C TMOJO3PEHHEM K MUChMaM (COOOIIEHUSIM) C HEU3BECTHBIMH

CCBhIJIKaMH1 U q)aﬁHaMI/I JJIA CKaUBaHMS.

Caaiin 16

CyIiecTByeT JOBOJIEHO MHOTO YIJIOBOK MOIICHHHMKOB B HTepHETE:
HallpuMep, HWHTCPHET-Mara3MHbl W ayKI[MOHBI; BOCCTAHOBIICHHE KPCIAWTHOU
HUCTOPUH; COOOIIEHWE O KPYIMHOM BBIUTPHINIE WM BBILJIATE OT TOCYIapCTBa;
3aMaHYHMBOC MPEIIOKEHUE O padOTe; IbIOTHBIC KPEIUTHI; TYPUCTUUCCKUE Ty TCBKU
CO CKHIKOH, COOp «IMOXEPTBOBAHUI» IJIs JACTEH, OOJBHBIX, KUBOTHBIX W Ip.,
MIPEIOKEHHSI B BRICOKOIOXO/THBIE HHBECTHUITMHU. BCce OHM MCTIONTB3YIOT aKTyalIbHYIO
HOBOCTHYIO TIOBECTKY, a TaK)e BO3JEHCTBYIOT Ha 0a30BbIe DIMOIUU:
TIOJIOKHUTEIIBHBIC UM OTPHUIATEIHHBIC.

bynpre OautenpHbl. He BeppTe cieno mpemioxeHussMm B HHTepHeTe —

poBepsiTe UHPOPMAIUIO Ha TOCTOBEPHOCTH!



